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VIA FIRST CLASS U.S. MAIL

Charles Terreni, Chief Clerk and Administrator

South Carolina Public Service Commission

101 Executive Center Drive, Ste. 100

Saluda Building

Columbia, South Carolina 29210 & 0 § 3 L/Q C"

Re:  SCPSC CLEC - Quarterly Service Quality Report
Comtel Telcom Assets 1P

Dear Mr. Terreni:

Transmitted herewith on behalf of Comtel Telcom Assets LP please find the Company's
Service Quality Report for the fourth quarter of 2006. Please note that the data included in this
transmittal are aggregated totals for the Comtel's trade names, VarTec Telecom and Excel

Telecommunications. Should you have any questions regarding this information, please contact
the undersigned.

y submxtted

gulatory Anaiyst

Enclosure

cc Becky Gipson
Sr. Director, Regulatory Affairs

433 E. Las Colinas Boulevard, Suite 1300 « Irving, Texas 75039 « Phone: (972) 910-1900



o

SCPSC CLEC — QUARTERLY SERVICE QUALITY REPORT

SOUTH CAROLINA OPERATIONS

COMPANY NAME Comtel Telcom Assets LP
QUARTER / YEAR Fourth Quarter / 2006
Month: OCT NOV DEC

Number of Customer Access Lines 2,824 2,657 2,510
Trouble Reports / Access Line (%) 2.30% 3.16% 2.99%
Customer Out of Service Clearing Times (%) 24.56% 27.38% 16.00%
New Installs Completed w/in 5 Days (%) N/A N/A N/A
Commitments Fulfilled (%) N/A N/A N/A

Comments / Explanations:

Person Making Report / Contact Information: Courtney Weddington

Senior Regulatory Analyst




